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28 pnekabps 2013 roaa N 442-93

POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOTO OECNYXUBAHMUSA MPAXIAH B POCCUICKO! GEAEPALINM

MpuHaT
MocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom denepaumu
25 pexkabpsa 2013 roga

Mnasa 1. OBLUME NOSIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero deaepansHoOro 3akoHa

1. Hactosawwmin ®epepanbHbI 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE W 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYyXMBaHUA rpaxpaH B
Poccuiickon depepaumu;

2) nonHomoumnsa efeparnbHbIX OpraHoB rocyAapCTBEHHON BIACTU M MOSTHOMOYUSA OPraHOB roCcy4apCTBEHHOM
BnacTun cybbektoB Poccurickon depepaumm B chepe coumansHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHBIX YCHYT.

2. dencteue HacTtosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuinckon depepaumn,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (OpMbl U UHAMBUAYANbHbLIX NpeanpuHUMaTenein, OCYLLECTBAAIOLWMX CcouManbHoe
obcnyxXuBaHue rpaxaaH.

CraTbs 2. [lpaBoBOe perynMpoBaHue coumanbHOro 06CnyxnBaHus rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOrO OOCNyXMBaHUSA rpaXnaH OCYLLECTBMSETCA Ha OCHOBaHWUU
HacTodawero denepanbHOro 3akoHa, OpYyrux deaeparnbHbIX 3aKOHOB UM MHbIX HOPMAaTMBHBIX MPAaBOBbIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacTodALlemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egeparnbHOro 3akoHa UCNONb3YITCH CreaylLwmne OCHOBHbIE NOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATeNbHOCTb Mo
npegoCcTaBfeHNo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue wnvM OencTBusa B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWio
NMOCTOSIHHOW, NEPNOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCIIE CPOYHOW NOMOLLN, rpaXaaHWHy B Lenax ynyyleHus
YCINOBUN €ro XWU3HeOesTeNbHOCTU U (M) paclUMpPEeHnst ero BO3MOXHOCTEN CamMOCTOATeNbHO obecneynBaTb CBOM
OCHOBHbI€ XXM3HEHHbIE NOTPeBHOCTY;

3) nonyyaTtenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOpbIM MNPU3HaH HyXAawwumcs B couuarbHOM
06CcnyxMBaHUM U KOTOPOMY NPEAOCTaBNATCA coumanbHas ycryra unm coumarbHble YCnyru;

4) nocTaBLUMK couManbHbIX YCAYr - OPUONYECKOE NULO HE3aBUCUMO OT €ro OopraHv3auvoOHHO-NPaBOBON
dopMbl U (MNN) MHAMBMAYaNbLHBLIN NPeanpUHUMATESb, OCYLLECTBNSIOWME coLuansHoe obcnyxnsaHue;
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5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0Obemy, MNEPUOAMYHOCTM U KayecTBy
npeaocTaBneHns CoumanbHON yCryru nony4vyaTento counanbHOW YCryrn, YCTaHOBMNEHHbIE MO BUAAM CoUMarbHbIX
ycnyr,

6) npocdmnakTuka 06CTOATENLCTB, OOYCNOBMMBAKOLINX HYXOAEMOCTb B COUMANbHOM OOCAyXUBaHWM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbIBMEHME U YCTPaHEHWEe MNPUYUH, MOCIYXMBLUMX OCHOBaHMEM yXyALLeHUs
YCITOBUM KU3HEOEATENbHOCTM TpaXadaH, CHWKEHWsT UX BO3MOXHOCTEM CaMOCTOATENbHO obecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGenyXuBaHus

1. CoumnanbHoe obcnyxvBaHMe OCHOBbLIBAETCA Ha COOGMAEHMN NpaB YenoBeka U YBaXXeHWM AOCTOMHCTBA
TNIMYHOCTU, HOCUT F'YMaHHbIV XapakTep U He JOMNYCKAET YHWXEHNUS YeCTU U JOCTOMHCTBA YeroBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneayowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHLIV AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXAEHUS, MECTa >KUTEeNnbCTBA, OTHOLIEHUS K Penuruu,
ybexaeHnn n npuHagneXxHocTh K obLLecTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpeaoCTaBNeHNs CoLManbHbIX YCIyr;

3) NpuMBRMXKEHHOCTb MOCTaBLUMKOB COLMAmNbHbIX YCIYr K MeCTy XMTenbCTBa norydaTenen coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yenyr ansg obecneyeHuss notpebHoOCTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepUanbHO-TEXHWYECKNX, KagpoBbiX MU
NMHAOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAnbHbIX YCAYT;

4) coxpaHeHve npebblBaHWA rpaxaaHnHa B NPUBbLIYHON BnaronpuaTHom cpeae;

5) 106POBONBHOCTb;

6) koHUOEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHOro o6cnyxmBaHus BkoyaeT B ceb4:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BIIACTU, OCYLLIECTBNSIOLWNIA OYHKLMU NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdhepe coumanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYeHHbIM dhefepanbHbl opraH UCMOMHUTENbHOW BNacT);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccuiickon @Pepepaumv, YNOMHOMOYEHHBLIM  Ha
OCYLLECTBMEHNE MPEeayCMOTPEHHbIX HacToAwmM degepanbHbIM 3aKOHOM MOSTHOMOYMA B cdepe CouMarnbHOro
obcnyxvBaHua (ganee - ynofIHOMOYEHHbIV opraH cyobekta Poccuiickon ®enepauun);

3) opraHmsauum coumanbHOro 0BCMyXMBaHWS, Haxogdwmecs B BedeHun denepanbHblX OpraHoB
NCMNONMHUTENbHOW BNAacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opranmsaumm coumansHoro obecnyxmnsaHusa cyobekrta Poccuickon ®egepaunn);

5) HerocygapCTBEHHblE (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHM3aummn couuanbHoro obcnyxusaHus, B
TOM u4uCre couMarnbHO OPWEHTMPOBaHHbIE HEKOMMEpYECKMe opraHv3auuy, npegocTaBnsiolme coumarnbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeAnpUHMMaTEenei, OCyLLECTBNAIOLWMX CoLManbHoe 00CnyXnBaHMeE.

Crtatba 6. KoHduaeHumansHOCTb MHbOpMaLUn o nony4vartene coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnaweHnne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
NHpOPMaLMM KOHDMAEHUNANBHOIO Xapakrepa unm cryxebHon nHgpopmauum, 0 nonydaTensx coumanbHbIX YCnyr
nuuamun, KOTOpbIM 3Ta MHpOpMaLMs cTana M3BecTHa B CBA3M C UCMONTHEHMEM NPOdeCCUOHanbHbIX, CIYXeOHbIX 1
(vmn) umHbIX 06sA3aHHOCTen. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAATenbCcTBOM Poccuickon ®epepauun.

2. C cornacvsi nonyyatensi coumnanbHbIX YCMyr UM ero 3aKOHHOTO NpeAcTaBuTensl, AaHHOrO B NMUCbMEHHOM
¢dopme, gonyckaeTcs nepefada uHdgopmaumm o nonydatene couuwarnbHbIX YCnyr ApYrMM nuuam, B TOM 4ucne
OOIMKHOCTHBIM MMLaM, B MHTepecax nony4artens counanbHbIX YCIyr UK ero 3akOHHOro NpeacTaBuTEenNs, BKNOYas
cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CaWT  NOCTaBlUMKa  COUManbHbIX — yCryr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").
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3. NpepocTtaBneHne nHgopmaummn o nomnyyaTene coumanbHbiX ycnyr 6e3 ero cornacusa unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuMTENs OoNyCcKaeTcs:

1) no 3anpocy opraHoB [A0O3HaHUA WM CNeacTBUsl, Cyda B CBSA3M C MNpOBedeHUEeM paccrnefoBaHUsa unuv
cynebHeim pasbupatensctBoM NuHGO NO 3anpocy OpraHoOB NPOKypaTypbl B CBA3W C OCYLLECTBMEHMEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoOB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAAaPCTBEHHOIO KOHTPOSA
(Hap3opa) B cchepe coumanbHOro 06CnyxMBaHus;

3) npu o06paboTKe NepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMaLVOHHOIO
B3aMMOAEWCTBUS,, a Takke npu perncrpauum cybobekta nepcoHanbHblX [aHHbIX Ha eauHoOM noprane
rocy4apCTBEHHbIX U MYHULMNANbHBIX YCAYT U (MNW) pernoHarbHbIX nopTanax rocygapCTBEHHbIX U MyHULMNANBHBIX
ycnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHuMsauum npeaocTaBfieHUsa rOCYAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NOJIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocygAPCTBEHHOU
BINACTU U OPITAHOB rOCYOAPCTBEHHOW BJIACTU CYBEBLEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLUMAIIBHOIO OBCIYXUBAHUA

Cratba 7. [lonHomoumsi dpedeparnbHbIX OpraHoB [rOCy4apCTBEHHOW BNactm B cdepe coumanbHOro
obcnyxmBaHus

1. K nonHomouusam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacTn B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TrOCY0APCTBEHHOM MOMWTUKA M OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumansHoro obcnyxmBaHus;

2) yTBEpXKOEHNE METOAUYECKMX PEKOMEHZaLMN NO pacyeTy MnoayLleBblX HOPMaTMBOB (OMHAHCUMPOBAHMS
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCNYr Mo BUAAM CoLManbHbIX YCNYT;

4) yTBepxaeHue nopsgka pasMelleHuss u OOHOBIEHUA MHOpMauUUM O MOCTaBLUUKE COLManbHbIX YCIY,
BkNtoYasa TpeboBaHMa K cogepxaHuio 1 opme npegocTaBneHus yka3aHHOW MHopmauun, Ha oduuManbHOM
canTe NocTasLUMKa coumanbHbix yenyr B cetn "HTepHeT";

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3yeEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTAaTUCTMYECKOrO ydeTa U OTYETHOCTU B chepe coumanbHOro
obcnyxnBaHus;

7) cbepepanbHbIi rocyAapCTBEHHbINA KOHTPOSb (Hag3op) B cdepe coumanbHOro o6cnyxXnsaHus;

8) mexayHapogHoe coTpyaHudectBo Poccunckon depepaumm u 3akrniodeHne MexayHapoaHbIX LOroBOpOB
Poccuiickon ®egepauum B chepe coumanbHOro ob6CnyxmBaHus;

9) nHble oTHOCAWMECA K cchepe coumanbHOro 00CNyXMBaHNSE U YCTaHOBNEHHbIE dheaeparnbHbIMK 3aKoHaMu
NOSTHOMOYMSI.

2. K nonHOMOYMAM YNOSTHOMOYEHHOIO (befepanbHOro opraHa UCNoSIHUTENbHOM BAACcTU OTHOCATCA:

1) BbipaboTka M peanusauunsa rocygapCTBEHHON MOMUTUKU B cdhepe coumanbHOro obcnyxmnBaHus, a Takke
BbipaboTKa Mep MO COBEPLLUEHCTBOBAHMIO COLManbHOro 06CnyXuBaHus;

2) koopAuHaunsa OesTenbHOCTM B cdhepe coumnanbHOoro obCnyxmnBaHusl, OCyLLECTBNsSiEMON heaeparnbHbIMU
opraHamu MCMOMHUTENBbHOW BMAacTW, WCMNOMHUTENbHLIMW OpraHamMyn rocyaapCTBEHHOM BMactu CyObekToB
Poccuiickon depepaumm, oOLLEPOCCUACKUMUN OBLLECTBEHHLIMU OpPraHM3auMsaMu M UHbBIMW OCYLLLECTBNSOLLUMUN
OeAaTenbHOCTb B cdhepe coumanbHOro 06cnyXmBaHmsa opraHn3aunsamu;

3) metogmdeckoe obecnedeHne coumanbHOro oOCnyXMBaHMS, B TOM YMUCMEe B 4acTu, Kacawllencs
NpoduNakTnkn o6CToATENLCTB, 0OYCMNOBNMBAIOLLMX HY>XOAEMOCTb B COLMANbHOM 0OCNYy>XMBaHWUW;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obecnyXnBaHus;

5) yTBepXOeHWe MeToOAMYECKUX pPeKOMeHZauun no pacdety notpebHocTen cybbekTtoB Poccuiickon
depepaumm B pasButun CETU OpraHn3aLni counanbHOro obcnyXnBaHus;

6) yTBepxOdeHWe npaBuIl OpraHu3auuMn OesiTeNbHOCTU OpraHvM3auui coumanbHOro OOCMyXMBaHWSA, KX
CTPYKTYPHbIX NoApasferieHnii, KoTopble BKIOYaloT B cebs pekoMeHayeMble HOPMaTuBbl LUTAaTHOW YMCIEHHOCTM,
nepevyeHb HeobxoauMMoro o0opyooBaHUA Afs OCHALWEHWs OpraHusauui CoumanbHOro OOCNYXXUBaHUS, WX
CTPYKTYPHbIX NogpasaeneHunii;

7) yTBEpXAeHVMEe peKOMeHOYeMblX HOPM MUTaHUA W HOpMaTMBOB oObecrneyeHus MSArkKMM WHBEHTapem
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nony4areneun coumanbeHbIX ycnyr no ggopMam coumnansHOro obcnyxmBaHums;

8) yTBepxaeHne NpumepHOro Nopsiaka npegocTaBneHns counanbHbIX YCNyr;

9) yTBepXAeHWe nopsgka OCYLIECTBIEHUS MOHUTOPMHIa coumanbHoro obcnyxmBaHua B cybbekTax
Poccuiickon ®epepauuu, a Takke opm JOKYMEHTOB, HEODXOAUMBIX A5 OCYLLLECTBIIEHUSA TaKOro MOHUTOPUHIA;

10) yTBEepxXaeHue pekomeHaauumn no GopMMpPOBaHUIO U BEAEHMIO peecTpa NOCTaBLLMKOB COLMAnbHbIX YCNyr
M perucTpa nomnyyarenemn coumasnbHbIX YCIyr;

11) yTBepxxgeHue pekoMeHAauun No opraHn3aumm MexsegOMCTBEHHOrO B3aNMOAENCTBNA UCTIONMHUTENbHBbIX
OpraHoB rocygapCTBeHHON Bnactu cybbektoB Poccunckon Pegepaummn npu NnpeaocTaBneHny coumanbHbIX YCyr,
a TaKke npv CoOencTBMM B MPEAOCTaBfEHUN MEAULMHCKON, MCUXOMOrMYecKkon, negarornyeckon, ropuanyeckon,
coumanbHOM NOMOLLM, HEe OTHOCALLENCS K coumarnbHbIM yCryram (CoumanbHOM COMPOBOXAEHUW) (Janee Takke -
coumanbHoe ConpoBOXAeHe);

12) yTBepxaeHue pekoMmeHgauun no onpegeneHnio MHAMBMAyanbHOW NoTpebHOCTN B coumanbHbIX yenyrax
nonyyatenemn coumanbHbIX YCNyr;

13) ytBepxxaeHve (popmbl 3asBneHMs 0 NPeaoCTaBNeHMM coumarnbHbIX YCNyr, NPUMeEpHoOn opMbl 4OroBopa
O MpefocTaBneHuM couuanbHbIX YCnyr, a Takke (opmbl UHAMBMAYANbHOW MNpOrpamMmbl MpPeaoCcTaBreHns
coumnanbHbIX YCNyr (aanee - nHausmayarnsHas nporpaMmma);

14) yTBepxAeHWe nopsgka HanpaBneHUs rpaxgaH B CTauMOHapHble OpraHusaumMu  CoumarbHOro
o6cnyxunBaHMA CO cneuunanbHbIM CoOLManbHbIM 06CNY>XUBaHWEM;

15) yTBepxOeHue nNPMMEPHOro MOMOXEHN O MOoMneyYnTeNnbCkoM COBEeTe OpraHusauuyM CouuanbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaka NpefocTaBeHus coumanbHbIX YCAyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumanbHbIX YCNyr No BUAAM COLMAnbHbIX YCMYr OpraHn3aunsmMn coumanbHOro obCnyXMBaHNs, HaxXoasaLWMMnNCs B
BeAeHUN dheepanbHOro opraHa UCMONMHUTENBHON BRacTy;

17) VHblE NpeayCMOTPEHHbIE HOpMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NONHOMOYNS.

Cratba 8. NMonHoOMOYMA OpraHoB rocygapCTBEHHOW Bractu cybbekTtoB Poccuiickon depepaumm B cdepe
coumnansHoro obcnyxmeaHus

K nomHomouusim opraHoB rocygapcTBeHHoW Bnactm cybbektoB Poccuiickon ®epepaumm B cdepe
coumansHoro obcnyxmBaHusa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cyObektax Poccuiickon
depnepaumu B npegenax NoIHOMOYNIA, YCTAHOBIEHHbIX HAcToAWMM PefepanbHbIM 3aKOHOM;

2) onpepgerneHne ynonHOMOYEHHOrO opraHa cyobekta Poccuiickon ®Pegepaumm, B TOM YnChe Ha NpU3HaHue
rpakgaH HyXOaLWwmnMmncs B coumanbHOM 06CnyXnBaHnM, a Takke Ha COCTaBMEeHNe MHOUBMAYAbHOW NPOrpamMmel;

3) koopauHauusa OeaTenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHvM3auun U WUHbIX
OpraHusauuii, oCcyLLEeCTBAIOWNX AEATENbHOCTb B cdhepe coumnanbHoro obenyxmaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OpraHoB roCyaapCTBEHHOMW BracTu
cybbekta Poccuiickonn denepaumm B CBS3M C peanu3auuen nonHomoumi cybbekta Poccunckon depepauum B
ccdepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpXOEHME HOPMATMBOB LUTATHOW YMCIEHHOCTW OpraHm3auuin counansHOro obcnyxmnBaHns cybbekTa
Poccuiickon ®epepaumm, HopmaTMBoB 0b6ecnedveHnss MSArkuM MHBEHTAPEM U MMOLAAbI0 KUMbIX NMOMELLEHUIA NpU
npenocTaBneHnn coumanbHbIX YCIyr yKazaHHbIMWM OpraHnu3aLmsamu;

6) yTBEpXOeHVMe HOpPM MWUTaHWs B OpraHusauusix couuanbHoro obcnyxuBaHust cybbekta Poccuickon
depgepaumu;

7) dopmupoBaHMe UK BeOeHWE peecTpa MNOCTaBLUMKOB COUMarbHbIX YCNYr W peructpa nonyyarenen
coumanbHbIX YCNyT;

8) paspaboTtka, uHaHCOBOe obecnevyeHMe W peanusaumss pernoHanbHbIX MNPOrpaMm  CouuanbHOro
obcnyxmBaHus;

9) yTBEpXOeHMe 3akoHOM cybObekta Poccunckon ®depepauum  NepeyHs  coumanbHbIX  YCNYT,
npegocTaBnsieMblX MOCTaBLUMKaMW COLMAnbHbIX YCAyr, C y4eTOM MPUMEPHOrO MEPEeYHs coumanbHbIX YCAyr mno
BYAaM couuanbHbIX YCNyr, YTBEpPXOaeMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOsLLEro
depnepanbHOro 3akoHa;

10) yTBEpXaeHMe nopsaaka npefocTaBneHns coumnanbHbIX YCryr NOCTaBLUMKaMU CoLManbHbIX YCNYT;

11) ycTaHoBneHve nopsaka yTBepXAeHWs TapudoB Ha coumanbHble YCryr Ha OCHOBaHMM MOAYLIEBbIX
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HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsiaka opraHmsauum OCYLLECTBIEHUA PEermoHaribHOro rocyaapCTBEHHOTO KOHTPOMs
(Hap3opa) B cdepe coumanbHOro obcCcnyxmBaHUA C ykasaHuem opraHa cybbekta Poccuiickon ®depepauun,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPONS;

13) yctaHoBneHve npeaenbHON BenuuuHbl CpeaHeayLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepxaeHvie pa3mepa nnaTtbl 3a NpefocTaBrieHme coumnarnbHbIX YCNyr U NopsaKka ee B3MaHus;

15) obecneveHne 6GecnnaTHOro pfoctyna K WHGOPMauMuM O MOCTaBLUMKAxX couuasnbHbIX — YCAyr,
NpefocTaBnseMbiX UMW coumarnbHbIX YCryrax, BUAAxX coumanbHbiX YCMyr, Cpokax, nopsigke u ob ycrnoBusxX uX
npegocTaBneHus, o Tapudax Ha 3TM ycryru, B TOM 4Yucne Yepes CpeacTtBa MaccoBOW MHopmauuu, BKoYas
pasmeLleHme nHpopmaumm Ha opmumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOoBNeHe Mep couunanbHOW NOSAEPKKM U CTUMYNMPOBaHUSA paboTHUKOB OpraHm3aumi counanbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, NpodeccMoHanbHOro 0bpasoBaHMs U AOMONHUTENBHOIO
npodeccnoHanbHOro obpasoBaHms paboTHNKOB NOCTABLLMKOB COLMArbHbIX YCNYT;

18) BegeHne y4yeTa M OTYETHOCTM B cdhepe coumanbHOro obcnyxmBaHus B CcyObekTe Poccunckon
depepauymuy;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
MHBECTULIMOHHbBIX NPOrpamMm;

20) opraHuM3auus  MOOOEPXKKA  COUMANbHO  OPUMEHTUPOBAHHLIX  HEKOMMEPYECKMX  OpraHusauum,
GnaroTBopuTenen n go6poBoONbLEB, OCYLLECTBSALWMX AeATEeNbHOCTb B cdhepe coumanbHoro obcnyxmBaHus B
cybbektax Poccuiickoi ®epepauuym B COOTBETCTBMM C hedeparnbHbIMW 3aKOHaMM M 3akoHamu Cyb6bekToB
Poccuinckon ®egepaumu;

21) paspaboTka n peanusaums MeponpuaTuii No POPMUPOBAHUIO U Pa3BUTUIO PbIHKA COLManbHbIX YCMYr, B
TOM YuMChe NO Pa3BUTUIO HErOCY4APCTBEHHbLIX OPraHn3aLmin coumnanbHOro 06CnyKuBaHus;

22) paspaboTtka n anpobaLmsa MeTOAMK U TEXHOMOIrMN B cdhepe coumnansHOro obcnyxmBaHms;

23) yTBepxaeHWe nopsgka MeXBeOOMCTBEHHOTO B3aMMOAENCTBUS OpraHoB roCcydapCTBEHHOW BracTu
cybbekToB Poccuinckon Pegepaumm npy NnpegocTaBneHnn coumarnbHbIX YCyr U CoLmManbHOro CONpOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin couumanbHoro obcnyxuBaHuWsi B cybbekte Poccuinckon
denepaumu;

25) uHble NONHOMOYUS, NPEAYCMOTPEHHbIE HacToAwmMM PegeparnbHbIM 3aKOHOM U ApYrMMu dheaeparnbHbIMM
3aKoHaMMU.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMATNbHbIX YCNYT
Cratb4a 9. [NpaBa nonyyaTenen coynanbHbIX yCryr

MonyyaTenu coumanbHbIX YCNYr UMEKT NpaBo Ha:

1) yBaxxutenoHoe U ryMaHHoe OTHOLLEHUE;

2) nony4eHue GecnnaTHO B JOCTynHOW ¢opme MHOpMauun O CBOMX MpaBax M 06S3aHHOCTAX, BMAaXx
coumanbHbIX YCNyr, cpokax, nopsiake u o6 ycroBusix uUx nNpenocTaBneHusi, 0 Tapudax Ha 3TK ycnyrm n ob ux
CTOMMOCTW Af1sl noflydatens coumarnbHbIX YCMyr, O BO3MOXHOCTU MOMy4YeHus1 3TUX ycnyr 6ecnnaTtHo, a Takke o
nocTaBLUUKax coumnarnbHbIX YCITyT;

3) BbIOOp NOCTaBLUMKA UK MOCTaBLLMKOB COLMAIbHbIX YCITYT;

4) oTKa3 OT NpeAoCTaBneHns coLmarnbHbIX YCIyr;

5) 3awmTy CcBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHoAaTenbLCTBOM Poccuiickomn
depgepaumu;

6) y4acTne B coCTaBneHUn HANBMAYanNbHbIX NPOrpamm;

7) obecneyeHne ycnoBuin npebbiBaHUsi B OpraHM3auusax COLManbHOro OOCNYy)XUBaHWUSl, COOTBETCTBYHOLLMX
CaHUTapHO-rMrneHnYecknm TpeboBaHMaM, a Takke Ha Hagnexallmin yXog;

8) cBobogHOE MocelleHre 3aKOHHbIMW MpeacTaBUTENSMU, agBoKaTaMu, HOTapuycamu, NpeacTaBUTENSMU
OOLLECTBEHHBIX M (MNN) MHBIX OpraHM3auun, CBALEHHOCIYXUTENSIMW, a TakkKe POACTBEHHUKAMU W OPYrUMU
nuuamun B JHEBHOE U BeYepHee BpeMms;

9) coumnanbHOe CONMpoBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodwero PeaepanbHOro 3akoHa.

Cratba 10. O6593aHHOCTM Nony4aTenen coumnanbHbIX YCyr
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Monyyatenu coumanbHbIX yCnyr 06s3aHbl:

1) npegocTaBNATb B COOTBETCTBUU C HOPMATMBHBIMY NPaBOBbIMU akTamu cybbekta Poccunckon ®enepavinm
CcBeAeHUs N AOKYMEHTbl, HeobXxoaMMble ANsi NPeaoCTaBNEHNsT COLManbHbIX YCNYT;

2) cBOeBpPeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
06ycnoBnNUBaKLLMX NOTPEOHOCTE B NPEAOCTaBNEHMN COLMAanbHbIX YCNYT;

3) cobnogaTe ycrnoBusi 4OroBopa O NPefoCTaBMEeHNN CoLMalnbHbIX YCIYr, 3aKOYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCIyr, B TOM Y1CIie CBOEBPEMEHHO M B MOSIHOM O0ObemMe onnaynmBaTb CTOMMOCTb NPeAOCTaBfEHHbIX
coumnanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a NnaTty Un YacTUYHYKo nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIIbHbIX YCIYT

Cratbsa 11. [NpaBa nocTaBLUMKOB COLMANbHBIX YCIyr

1. MocTaBLwmKM coumanbHbIX YCRyr UMeT Npaso:

1) 3anpawvBaTb COOTBETCTBYHOLLME OpraHbl rOCYAapCTBEHHOMW BnacTW, a TakKe oOpraHbl MeCTHOro
camoynpasfeHus W nofyyaTb OT YKasaHHbIX OpraHoB WHGOpMauuio, Heobxoaumylo Ans  opraHusauuu
coumanbHOro obcnyXmBaHus;

2) oTkasaTb B NpegoCTaBfeHNM CoumManbHOW YCIyrn nofyyatento CoumnanbHbIX YCyr B Cryyae HapyLlueHus
MM YCMOBWI OOroBopa O NpedoCTaBNeHUN CouMarnbHbIX YCMyr, 3aKMiOYeHHOro ¢ nonyyarenemM coumarnbHbIX yernyr
NN ero 3akoHHbIM MpeAcTaBuMTENEM, a Takke B criydae, NPeaycMOTPEHHOM 4YacTbio 3 ctaTbu 18 HacTosLiero
depnepanbHOro 3akoHa;

3) ObITb BKIHOYEHHBIMM B pEECTp NOCTaBLUMKOB coLmManbHbIX yenyr cybbekta Poccuiickon ®eaepauuu;

4) nony4yaTb B TeyeHue ABYX pabouynx gHen MHAPOPMALMIO O BKNIOYEHUUN UX B NepeyeHb PEKOMEHOyeMblX
MOCTaBLUMKOB COLManbHbIX YCAYT.

2. TMocTaBLWMKM coumanbHbIX yCcryr BNpaBe MPeAoCTaBNATb rpaxgaHam Mo UX KenaHuo, BblpaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE coLMarnbHble YCryri 3a nnary.

CraTbsa 12. O6A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm PegepanbHbIM 3aKOHOM, APYrMMU
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npepocTaBnNATb coumanbHble  YCMyrM nonyvatensMm  couuanbHbIX  YCNyr B COOTBETCTBMM C
UHAMBMAYaNbHBIMW NporpaMMamMmn M yCrnoBUSMWU AOFOBOPOB, 3aKMIOYEHHbIX C MofyyYaTensamMu coumanbHbIX YCryr
UNN MX 3aKOHHBIMW NPEACTaBUTENAMU, HA OCHOBaHMM TpeboBaHun HacTosiwero degepansHOro 3aKoHa;

3) NpefocTaBnAaTb CPOUHbIE coLmarnbHble YCNYru B COOTBETCTBUM CO cTaTben 21 HacTosdwero efeparnbHoro
3aKoHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW QOPME MonyyaTensm couuanbHbIX YCNyr UM UX 3aKOHHbIM
npencraBuMTeNsaM nH@opmMaumio 06 nx npaeax n 0683aHHOCTSAX, O BUAax coumanbHbIX YCNyr, Cpokax, nopsiake u ob
YCINOBUSAX UX NPeAOCTaBMeHMs, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Afsi nonydartens counanbHbIX YCryr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ucnonb3oBatb MHMOPMaLMIO O MOMyYaTensax CouMarnbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogartenscTBoM Poccuiickon depepaumm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3alMTe NepCcoHarnbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMNONTHOMOYEHHOMY opraHy cybbekta Poccuickon ®Pepepauum uHpopmaumo ans
dhopmMMpoBaHUA perncTpa nonyvartenen coumarnbHbIX YCnyr;

7) ocyLLecTBNATL coupmanbHoe CONpPOBOXAEHNE B COOTBETCTBUU CO cTaTben 22 HacTosiwero ®enepansHoro
3aKoHa;

8) obecneuvBaTtb nonyyYaTensaM couuanbHbIX YCyr COOEWCTBUME B MPOXOXAEHUM MEAMKO-CouMaribHON
3KCNepTu3bl, MNPOBOAMMOW B YCTAHOBMEHHOM  3akoHogaTenbcTBOM Poccuinckon ®efepaummn  nopsiake
denepanbHbIMU y4pexaeHUaIMn Meanko-coumarnbHOM AKCNepTUsbl;

9) npegocTaBNATbL nonyvatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA yCnyramu CBs3W, B TOM
yucne cetn "MHTepHeT" M ycnyramu MNOYTOBOM CBSA3W, MpPU MOMyYEeHMM YCNyr B OpraHusauusx coumnaribHoro
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obcnyxumBaHus;

10) BbIZENATbL Cymnpyram, MPOXUBAKLLMM B OpraHvM3auuu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ans COBMECTHOro NPOXUBaHNUS;

11) obecneumBatb nonyyaTtensam coumanbHbIX YCyr BO3MOXHOCTb CBOGOOHOrO NoceLleHns UX 3aKOHHbIMU
npeacraBMTeNsaAMW, aaBokaTamu, HOTapuycamu, npeactaBuTeENs MU OBLLECTBEHHbLIX M (MMM) MHBLIX OpraHm3auum,
CBSILLEHHOCY>XUTENAMU, a Takke poACTBEHHUKAMMN U APYIMMU NLAaMN B AHEBHOE U BEYEpHEe BpeMS;

12) obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LIeHHOCTEW nonyyartenemn coumanbHblX YCyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumanbHoe obcnyxmeaHue.

2. MNocTaBLymKK coumanbHbIX YCNYr NPy OKa3aHUy CoLManbHbIX YCyr He Brpase:

1) orpaHnumnBaTth Npasa, cBOOOAbI U 3aKOHHbIE UHTEPECHI NofyyYaTenen coumnanbHbIX YCyr, B TOM Yucrne npu
NCMOMb30BaHMM NEKapCTBEHHbIX NpenapaToB Anst MeAMLUHCKOIO NPUMEHEHUS;

2) npyMeHATb PM3NYecKoe UM NCUXonorMyeckoe Hacunue B OTHOLLEHMMW MornyyYaTenen coumanbHbIX YCryr,
gonyckatb ux ockopbnexue, rpyboe obpatlueHne ¢ Humu;

3) nomewartb AeTen-MHBanNWMAOB, He CTpagaloLwmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTalMOHapHbie
opraHmsaumm  coumanbHOro  oBcnyXuBaHWs, MpefdHasHadYeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
NCUXNYECKMMM PACCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbs 13. HbopmaLoHHas OTKPLITOCTb NOCTaBLUMKOB coumMarnbHbIX YCIyr

1. MocTaBLLmMKM coumanbHbIX ycnyr opMupytoT obLeaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepXaliue
nHdOpMaLMI0 0 AEATENbHOCTU 3TUX MOCTABLUMKOB, M obecrneynBaloT JOCTYN K AaHHBIM pecypcaM nocpeacTBOM
pasMeLLleHnsa UX Ha MH(OPMaLMOHHLIX CTeHAAxX B MOMELLEHUAX MOCTaBLUUKOB couMarnbHbIX YCrnyr, B cpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHvsaumu coumaribHOro
obcnyxmBaHus.

2. MocTaBLWwmKM coumnanbHbIX ycnyr obecnevmBaroT OTKPbITOCTb U AOCTYNHOCTb MHAOPMaLMK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yupeautensx), 0 MecTe HaxoxaeHus, unmnanax
(Mpu nx Hanu4um), pexnme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) o cTpykTYype 1 06 opraHax ynpasreH1s opraHusaumm coumanbHOro 06CnyKuBaHus;

3) o dopme coumanbHoro obcnyxuBaHWs, BuAax coumanbHbIX YCAyr, nopsigke M o6 ycrnoBusiX WX
npefocTaBrieHns], o Tapudax Ha coumnarnbHble YCryru,

4) 0 4MCneHHOCTW mony4aTenen coumarnbHbIX YCryr no dopmam CoumarnbHOro OBCAYXMBaHUS U BuAAM
coumanbHbIX YCIyr 3a cyeT OlogXeTHbIX accurHoBaHwui OromkeToB cybbekToB Poccuickon ®Pepgepaumm M B
COOTBETCTBMU C JOrOBOpaMu 3a CHET CPEACTB pU3NYecKnx nuu 1 (Mnu) IPUANYECKNX NnLL;

5) o pykoBoauTene, ero 3amecTutensax, pykosogutensax unuanos (MpU UX HanmuMyuu), O NepcoHaribHOM
cocTaBe paboTHUKOB (C yKazaHMeM C X cornacus ypoBHs 06pa3oBaHus, kBanudukauum n onbitTa paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM obecneyeHnM nNpedoCTaBNeHUs  couManbHbIX — yenyr  (Hanuuue
000opyAoBaHHbIX MOMELLEHMn Afs NpegoCTaBrieHns coumarnbHbIX YCMyr, B TOM uncne 6ubnuortek, ob6bekToB
crnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTAHUA, YCINOBUS MNUTaHWs M obecneyeHne oxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdepe coumanbHOro o6cnyxmnsaHms um
cetn "HtepHeT");

7) o konu4yecTBe cBOOOAHBIX MECT AN MpueMa nonyvaTenen coumnanbHbIX YCnyr Nno oopmMaM coumanbHoro
obcnyxmnBaHus, UHAHCUpYyeMbIX 3a cuyeT OlOXeTHbIX accurHoBaHwui OlogxeToB cybbekToB Poccuickon
defepaumn, a TaKkKe onnavnBaemMbix B COOTBETCTBUM C AOroBOpamMu 3a cYeT CPeAcTB PU3MYeckux nuu u (Mnum)
IOPUANYECKUX NUL;

8) 06 obbeme npenocTaBNsAEMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX acCUrHoBaHMK OHaKeToB
cybbekToB Poccuiickon degepaumy 1 B COOTBETCTBUM C JOTOBOPaMM 3a cYeT cpeacTB hmanyeckux nuy n (unm)
IOPUANYECKUX NULL;

9) 0 HaNUYMKU NULEH3UN Ha OCYLLECTBMNEHNE AeATENbHOCTH, Nognexalen NMUeH3npoBaH1Io B COOTBETCTBUN
C 3aKkoHogartenbcTBOM Poccuickon degepaumy;

10) 0 hMHaAHCOBO-X0O35MCTBEHHOW AEATENBbHOCTY;

11) 0 npaBunax BHYTPEHHEro pacnopsigka Ans nonyyatenen coumanbHbIX YCryr, npasunax BHYTPEHHEro
TPYOOBOro pacnopsiika, KonnekTMBHOM JOrOBOpE;

12) 0 Hanuuuu npeanucaHuii OpraHoB, OCYLUECTBISAOWMUX FOCYOAPCTBEHHBLIN KOHTpONb B  cdepe
coumnansHoro obcnyxmBaHus, 1 oT4ETOB 06 NCMOMHEHWM YKa3aHHbIX NPeanucaHnii;
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13) 06 wuHOM wHpopmaumm, KoTopas pasmellaeTcs, OonybrMKoBbIBAETCA MO pPeLUeHUIo MOoCTaBLyuKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnMkoBaHMe KOTOpPOW ABNATCA 0b6s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon depepaumm.

3. MHdopmaumnsa v OOKYMEHTbI, yKasaHHble B 4acTu 2 HacTosIlen cTaTbW, nognexar pasmeLleHuo Ha
odhmumanbLHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeYeHue AecaTu
pabounx OHEeM CO AHS UX CO3L4aHusl, MOMyYEeHWs UMM BHECEHMS B HMX COOTBETCTBYKOLLUX U3MeHeHui. Mopsgok
pasMelleHns Ha oduuuanbHOM calTe MNocTaBLMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" u oGHOBNEeHusi
nHdpopmaumm 06 3TOM noCTaBLWiMKe (B TOM 4YUCIe COAEepXaHue yka3aHHOW wuHdopmaumm wn dopma ee
npenocTaBneHnst) yTBepXxaaeTcs ynornHOMOYEHHbIM doedeparnibHbIM OPraHOM UCMOSNTHUTENbHOW BNacTy.

Mnaea 5. NPEAOCTABIEHUE COLMAINIBHOIO OBCNYXUBAHUA
Cratba 14. ObpalleHne o NpeaocTaBeHnN coLmanbHOro 00CnyXMBaHust

OcHoBaHMeM [Onsi pacCMOTPEHUs Bompoca O NPeaoCTaBfEHWM couuanbHOro oOCnyXXMBaHWUsS SBNSIETCS
nogaHHoe B NMNUCbMEHHOW UNKN 3NEKTPOHHOM hopMe 3asiBrieHMe rpaxdaHnHa Unn ero 3akoHHOro NpeacTaBUTENs O
npeaocTaBneHMn coumaneHoro obcnyxmeaHua nubo obpalleHne B ero nHTepecax MHbIX rpaxgaH, obpaileHue
roCy4apCTBEHHbIX  OPraHoB, opraHos MECTHOro  caMOynpaBrieHus, OOLLECTBEHHbIX  00ObeaMHEHUN
HEenoCcpeacTBEHHO B YMOMHOMOYEHHbIW opraH cybbekta Poccuiickon depepauumn nubo nepepaHHble 3asiBNEHue
unu obpallieHme B pamMmKax MeXBeJOMCTBEHHOrO B3anMogeNnCTBUS.

Cratba 15. [NpusHaHme rpaxkgaHnHa HyXOaroLWmnmMcs B coumanbHOM 06CnyXnBaHum

1. TpaxgaHWH NPU3HAETCH HYXOAKLWMMCHA B coumanibHOM OOCMNyXWBaHWM B Criydae, €Cnu CYLLEeCTBYIOT
cnepywoLmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UMM MOTYT YXYALWUTb YCNOBUST €r0 XU3HEAEeATENbHOCTH:

1) nonHas unu 4YactuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTWU OCYLLECTBNATbL camMoobcnyxuBaHue,
CaMOCTOSATENBHO MNepeaBuraTbcsi, obecneynBaTb OCHOBHbIE >XU3HEHHbIE MNOTpPebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hanuims UHBanuaHoCTu;

2) HanuMuMe B CEMbE WHBanuMaa wunvM uHBanuMAoB, B TOM yucne pebeHka-uHBanuga wnuv geTen-MHBanugos,
HY>K4AKLLUXCS B MOCTOSTHHOM NMOCTOPOHHEM YXOAE;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOAALWMUXCSA Mo4 ONEKoW, MoneynuTensCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTW B COLMarnbHON agantauuu;

4) oTcyTCTBME BO3MOXHOCTU obecnevyeHus yxoga (B TOM 4MCe BPEMEHHOIO) 3a MHBANMAoOM, pebeHKomM,
OeTbMU, a Takke OTCYTCTBME MONevYeHUs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHNUKTA, B TOM 4YUCFE C NuuaMu C HapKOTMYECKOW MMM ankororbHon
3aBMCUMOCTbIO, NMLUaMn, UMEeLNMKU NpucTpacTue K asapTHbIM Urpam, nuuamu, cTpagarolwmMn nNCuUxXmyecknmu
paccTponcTBamu, HanuuMe Hacunus B CemMbe;

6) oTcyTCTBUE ONpeaeneHHOoro MecTa XUTenbCcTBa, B TOM YUCHe Y Nnuua, He AOCTUrero Bo3pacTa AsaguaTu
Tpex neT v 3aBepLuMBLLErO NpebbiBaHWEe B opraHu3aumm s OeTen-CUpoT U OeTel, ocTaBLuMxcs 6e3 noneveHus
poauTtenen;

7) oTcyTcTBME paboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuuMe WHbIX OBCTOATENbCTB, KOTOPblE HOPMAaTMBHLIMW MPaBOBbLIMW akTamu cybbekta Poccuiickon
depepaumun NpusHaHbl yXyawarLwuMm UM CnocoOHbIMU YXYALUNTE YCITOBUS XXU3HEOEATENBHOCTM rpaXaaH.

2. YNornHOMOYeHHbIN opraH cybbekta Poccunckon ®degepaumy MNpUHUMAaET peLleHue O MNPU3HaHWUK
rpaxxgaHnHa HyXxgawwumcs B coumnanbHoMm obcnyxmBaHum nubo o6 oTkasze B coumanbHOM obGCny>KmBaHuM B
TeuyeHne NsATU paboumx OHew ¢ AaTtbl nogayvm 3asBrneHus. O MPUHSATOM peLUEHUN 3aaBUTENb MHGOPMUpPYETCS B
NMMCbMEHHON WNKN 3MNeKTPoHHON chopme. PelueHne 006 oka3aHWM CPOYHbIX COUManbHbIX YCNyr NpUHMMaeTcs
Hemea eHHO.

3. PelweHune 06 oTkase B coumanbHOM 06CnyXMBaHMU MOXET ObITb 00anoBaHo B cyaebHOM nopsake.

Cratba 16. UHguBmnayanbHasi nporpamma

1. VHamBupyanbHas nporpamMa €BMsieTCS [OOKYMEHTOM, B KOTOPOM ykKasaHbl ¢opmMa couuarnbHOro
obcnyxumBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCITOBUS, CPOKU NPEOOCTaBMIEHNsT CoLMarnbHbIX YCIyr, NepeyveHb
pPEKOMEHAYEMbIX MOCTABLUUKOB COLManbHbIX YCIYr, a Takke MeponpusiTUs Mo COLMaribHOMY COMPOBOXAEHMIO,
OCYLLIECTBsIEMbIE B COOTBETCTBUM CO CTaTben 22 HacTosiwero deaepanbHOro 3akoHa.
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2. WHgmBugyaneHas nporpamma COCTaBMsSeTCA MCXoad M3 MNOoTpebHOCTM rpaxgaHnHa B coumanbHbIX
ycrnyrax, nepecMaTtpmMBaeTcs B 3aBUCUMOCTM OT M3MEHEHMUS 3TOM NOTPEBHOCTU, HO HE pexe Yyem pas B Tpu roaa.
MepecmoTp wMHAMBMAYaNbHOMW NPOrpamMmbl  OCYLLECTBMSIETCA C  Yy4eTOM pe3ynbTaToB  peanv30oBaHHOM
MHAUBMAYaNbHOW NPOrpamMmbl.

3. WHgouBugyanbHad nporpamMma  And  rpaxpgaHuHa UMM ero  3aKOHHOro npeactaBuTensd  uMeeT
peKkoMeHAaTeNbHbIV XapaKkTep, AN NocTaBLUMKa coumarnbHbIX YCryr - o6a3aTenbHbIi XapakTtep.

4. WnpuBuayanbHas nporpaMMa COCTaBMsSeTCA B [ABYX 9K3emnnspax. OK3emnnsap WHAMBUAYarbHOW
nporpaMmbl, MNOAMUCaHHbBIA YNONIHOMOYEHHBIM OpraHom cybbekta Poccunckon ®epepauun, nepegaetcs
rpaXgaHWHy MIM ero 3akoOHHOMY MPEACTaBUTENI0 B CPOK He Gonee 4yem OecdATb paboumx OHeW co OHS nogaudu
3asBMeHNs rpaXxgaHnHa O NPefoCcTaBEHMU coumanbHOro obcnyxusaHus. BTopon ak3emnnsp vHAMBUAYanbHOW
nporpaMmbl OCTaeTcsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®eagepauun.

5. B cnyyae nameHeHust MecTa XUTENbCTBA NoriydaTens coumanbHbIX YCNyr MHAMBUAYanbHasa nporpamma,
COCTaBMEHHasa MO MpexHeMy MECTY XWUTeNnbCTBa, COXpaHseT CBOe OeNcTBMe B O0Obeme nepedHsi coumarnbHbIX
yCrnyr, ycTaHoBneHHoro B cybwbekrte Poccuiickonn depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUSA
WHOUBMAYANbHOMW MNpOrpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM WM B MOPSAAKE, KOTOPblE YCTaHOBIIEHbI
HacTosILLEen cTaTben.

Cratbs 17. [JoroBop o NnpefocTaBneHnn colmarnbHbIX YCryr

1. CoumanbHble ycnyru npeaocTaBnsAlTCA rpaX4aHWHy Ha OCHOBaHUM [JOrosopa O NpefocTaBfieHnn
coumarnbHbIX YCryr, 3akmnoyaeMoro Mexay nocTaBLUMKOM COLMarbHbIX YCIyr U rpaxaaHMHOM UM ero 3akOHHbLIM
npeacraBuMTeneM, B TeYeHMe CYTOK C [aTbl NPeAcTaBneHus WHAMBWUAYanbHOW MporpaMMbl NOCTAaBLUUKY
coumnarnbHbIX YCnyr.

2. CyuwecTBEHHbIMM YCNOBMAMW [OroBopa O MPedoCTaBMeHUn coumanbHbIX YCNYr SBASKTCA MNOMOXEHWS,
onpeferieHHble NHAMBMAYANbHOW MPOrpamMMon, a Takke CTOMMOCTb couuarnbHbIX YCryr B cryvae, ecnu OHM
NnpeaocTaBngalnTCa 3a NnaTy Unn YacTUYHYyKo nnary.

3. OTHOWeEHMS, CBA3aHHbIE C UCTIONHEHWEM AOroBopa O NpegoCcTaBeHnn coumanbHbIX YCIyr, perynupyoTcs
B COOTBETCTBMM C 3akoHoAaTenscTBoM Poccurickon ®eaepaunn.

Cratbsa 18. OTKa3 oT coumanbHOro 00CnyXnBaHusi, counansHOW ycnyru

1. FpaXk@aHWH uUnun ero 3aKOHHbINA NPeACTaBUTENb UMEET NPABO OTKA3aTbCs OT COLManbHOro 0b6CnyXmBaHus,
coumanbHon ycnyrn. OTkas oopmrseTcs B MMCbMEHHON pbopMe 1 BHOCUTCS B MHAMBUAYAlMNbHYIO NPOrpaMmmy.

2. OTtkas nonyyaTensa couuanbHbIX YCNYr WAWM ero 3akOHHOro npeacTaBUTenss OT  couuanbHoro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YNOMHOMOYEHHBIN opraH cyobekta Poccunckon ®epepauun un
MOCTaBLLMKOB COUMarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCcTaBrfieHne couuanbHOro obcnyxuBaHus,
coumanbHoOn ycnyru.

3. MpaxgaHuHy unu nony4vaTento couuarnbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM YMCME€ BPEMEHHO, B
npegocTaBneHnn coumanbHblX YCNyr B CTauuoHapHonW ¢opme B CBSA3M C  HanmuMuMeM MeAWLMHCKMX
NMPOTUBOMOKA3aHUN, MepeyeHb KOTOPbIX YTBepXxaaeTcda dedeparnbHblM OpPraHoM WCMOMHUTENbHOW BRacTy,
OCYLLECTBMAKLWMM hyHKUUM NO BbIpabOTKe 1 peanu3aunm rocyaapCcTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 3opaBOOXpaHeHUsl. Takon OTKa3 BO3MOXEH TONbKO NpU HanuymM COOTBETCTBYHOLLEro
3aKkniYeHns YnorIHoOMOYEHHON MeANLIMHCKON OpraHn3aLumm.

nasa 6. POPMbl COLMAIIbBHOIO OBCINTY>XKUBAHUA, BUObI
COLUMANbHbIX YCNYT

Cratba 19. dopMbl coLumanbHOro 00CNyXMBaHNUS

1. CoumanbHble ycryru NpefocTaBnanTCs UX nonyyatensm B popme coumnansHOro obcnyxmBaHms Ha AOMY,
Unu B nonycraunoHapHomn chopme, Unun B ctaumoHapHom opme.

2. CoumanbHble ycrnyru B nonycrauMoHapHon dopme npefocTaBnsalTCa UX nonyyatensm opraHusaumen
coumanbHOro obcnyxMBaHusa B onpegeneHHoe BpemMs CyTOK.

3. CoumanbHble ycnyrn B cTauuoHapHoW dopme npeaocTaBnalTCa MX NornyyvyaTensm npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYanbHOW NPOrpamMmMon) wunuM naTugHeBHOM (B Headenio)
KPYrnoCyTOYHOM MPOXMBaHWM B OpraHv3auuy coumanbHoro obcnyxuBanus. lNMonyyatenu couunanbHbIX YCryr B
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cTaumoHapHomn cdopme obecnedmBaloTCsa XUMbIMU NMOMELLEHUSMU, a Takke NoMeLLeHUaSMU NS npefocTaBrieHns
BMAOB couMarnbHbIX YCyr, NPeayCcMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpu npegocTaBneHUn coumanbHbIX YCRyr B NonyctauMoHapHoW dopme unvM B CTauuoHapHou copme
JOJDKHbI ObITb 0becneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens counanbHbIX YCNyr npu NepeaBukeHnn no TeppuTopumn
opraHu3aumm coumanbHoro o0CnyXvBaHus, a TakkKe MPU MOMb30BaHWMM Yycryramu, NpeaocTaBnsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEepPeaBMKEHUS MO TeppuTOpvMM OpraHu3auuMm CcounanbHoOro
obcnyxuBaHus, Bxoda, Bbixoga M nepeMeLLeHns BHyTpY Takon opraHm3aumy (B TOM Ynucne ansi nepeaBuxeHus B
Kpecrnax-konsickax), 4N oTAbixa B cugsdyem MOMOXEeHWW, a Takke AOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmauuu;

3) A[ybénupoBaHWe TEKCTOBbIX COOOLEHUN rONOCOBBIMA  COOOLLEHUSIMW, OCHALLEeHUEe OopraHuM3aumm
coumnanbHOro 06CnyXMBaHnsa 3Hakamu, BbIMOSTHEHHLIMU penbedHO-ToYeYHbIM WpUdTOM Bpannsg, o3HakomneHne ¢
MX MOMOLLBK C HAOMUCAMM, 3HAKAMW U UHOW TEKCTOBOW W rpadpmyeckon WHopmaumen Ha TeppuTopum Takomn
opraHm3auumu, a Takke gonyck TndrocypaonepeBogynka, 4onyck cobak-npoBOSHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBETOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpeaoCTaBAsSeMbIX COLManbHbIX YCIyrax ¢ UCMOMb30BaHNEM PYCCKOro XeCTOBOro
A3blka (CypgonepeBoaa), AONyCcK CypaonepeBOAYUKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXOaeMbIX U3 MECT NULIEHUsT cBOOOAbI, 3a KOTOPbIMUA B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuiickon denepaumm yCcTaHOBNEH agMUHUCTPATUBHBIA HAA30p U KOTOpPbIE YaCcTUYHO UMK
MOMHOCTBIO YTpaTUIM CNOCOBHOCTE K CaMOOBCITY>KMBaHWUIO, MPU OTCYTCTBMM MELAMLMHCKMX MPOTMBOMOKA3aHUA 1 Mo
X JMYHOMY 3asiBNEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXuBaHWE B CTauMOHapHble OpraHM3auum
coumnanbHOro 06CnyXMBaHMA CO crneuuanbHbIM - couuanbHbiM - 0BCnyXMBaHMEM B MOpsgke, YCTaHOBIIEHHOM
HOpMaTMBHbIMU NPaBOBbIMY akTamu cybbekToB Poccunckon ®enepaumn.

6. Bonpocbl npuema B CTauuoHapHble OpraHu3auMu couuanbHOro OBCHYKMBAHWUSA W BbIMMCKU N3 TaKMX
opraHusaumi nuu, ctpagarowmnx NCUXMYECcKMMm paccTponcTBamm, perynupyroTcs 3akoHogarenscTsoM Poccumnckon
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratba 20. Buabl coumanbHbIX yenyr

MonyuyatensAm coumanbHbIX YCRYr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPeOHOCTEN MpeaoCcTaBnsAlTCA
criegyowune BUAbl COLMAnbHbIX YCyr:

1) coumanbHO-ObITOBbIE, HaMpaBMeHHble Ha NoAAep)KaHue Xn3HedeAaTenbHOCTU nofyyatenen coumnanbHbIX
yCnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HamnpaBfeHHble Ha noggepXaHue W coxpaHeHue 340pOBbsA nonyvarenew
coumnanbHbIX YCNyr nyTeM oOpraHu3auum yxoda, OKas3aHus COAEeWCTBMS B MNPOBEAEHUM 0300POBUTENbHbIX
MEepONPUSTUIA, CUCTEMATUYECKOro HabngeHns 3a nonyyaTensiMyM coumanbHbIX YCRyr ANs BbIABEHNS OTKITOHEHWN
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCMXonoruyeckne, NpeaycmaTpmBaroLLmne okasaHme NOMOLUM B KOPPEKLMU MCUXONOrM4eckoro
COCTOSIHMSA MonydaTenen couuanbHblX ycrnyr Ans aganTauuMm B couuanbHOW cpefe, B TOM uuclie OkKasaHue
MCMXOMOrM4EeCKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BepHUs;

4) coumanbHo-Negarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NOBEAEHUU U PasBUTUU
FIMYHOCTM nonyyaTtenen coumanbHbIX yCnyr, (hOpPMUPOBaHNE Y HUX MO3UTUBHbBIX MHTEpPECOB (B TOM yucne B cdepe
Aocyra), opraHu3aumio x gocyra, okasaHve NMoMoLLy CeMbe B BOCMUTaHUW aeTen;

5) coumanbHO-TPyOoOBble, HaMpaBreHHbIE Ha OKa3aHWe MOMOLM B TPYOOYCTPOWCTBE M B peLUEeHUU OpYrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) coumanbHO-NpaBoOBble, HaMpPaBfEHHbIE Ha OKa3aHWe MOMOLLUWM B MOSTYYEHUWN HPUONYECKUX YCNYr, B TOM
uncne 6ecnnaTHoO, B 3aLUMTE NpaB 1 3aKOHHbIX MHTEPECOB Nnosy4arenen coumanbHbIX YCMyr;

7) ycnyru B LensiX NoBbILWEHNS KOMMYHUKaTUBHOrO NoTeHuuana nonyyarenen counanbHbIX YCAyr, MMEIOLMX
OrpaHNYeHNst XN3HeJeATeNnbHOCTH, B TOM YMCne AeTen-uHBanvMaos;

8) cpoyHble coumarnbHble YCnyrn.

CraTbs 21. CpoyHble coumanbHble YCryru
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1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneyveHne GecnnaTHbIM rOpsIYNUM NUTaHUEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obysbto U ApyruMn npeameTamm nepBon HeobxoanuMocCTwy;

3) cogencTeme B NONyYEHUN BPEMEHHOIO XWUMOro NOMELLEHUS;

4) copenctBMe B MOMyYeHUM HOPUAOMYECKOA MOMOLLM B LEnaxX 3aluTbl NMpaB U 3aKOHHbIX WHTEPECOB
nonyyatenemn coumanbHbIX YCNyr;

5) copgencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpUBMEYEHMEM K 3Ton paboTte
MCUXOSOroB M CBSILLEHHOCITYXUTENEW;

6) VHbIE CPOYHbIE COLMarbHbIE YCIYIN.

2. lNpegocTaBneHne CpoYHbIX CoLManbHbIX YCMYr B LENSX OKa3aHWUs HEOTMOXHOW NMOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCINOBMEHHbIE HYXOAEMOCTbIO MonyyaTensi coumanbHbIX ycryr, 6e3 cocTaBneHusi MHOUBUAYaNbHOM
nporpaMmmbl M 6e3 3akmyeHus [JoroBopa O nNpeaocTaBneHun coumanbHbix  yenyr. OcHoBaHveM Ans
NpeaoCTaBMNeHMs CPOYHbIX COLManbHbIX YCIyr ABMASETCA 3asiBNEeHUe nornyyaTens couumarnbHbIX YCnyr, a Takke
nony4yeHve OT MeOULMHCKUX, 0Opa3oBaTerbHbIX UMM MHbIX OpraHM3auun, He BXOAALMX B CUCTEMY COLMArbHOro
obcnyxumBaHus, nHopMaLumMm O rpaxgaHax, HYXOaloLMXcsa B NPeaoCTaBNEHUM CPOYHbIX COLMANbHbIX YCHyr.
MoaTBepxaeHMeM NpPedoCTaBfEHUS CPOYHbIX COUMAnbHbIX YCMyr ABNSAETCA akT O NPegoCTaBfeHUN CPOYHbIX
coumnanbHbIX YCRyr, cogepXalumi cBeeHns O nonydarene u nocTtaBlUiMKe 3TUX YCNyr, Buaax npegocTaBreHHbIX
CPOYHbIX CoUManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBuax Ux nNpegocTaBrieHnsi. AKT O NPeAoCTaBEHUN CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAAETCHA NOAMNMUChI0 NX MorydaTens.

Cratba 22. CopenctBue B NpefoCTaBlEHUN MEOMLMHCKOW, MCUXONOrM4Yeckon, negarorm4yeckon,
IOPUAMYECKON, COLMarnbHON NOMOLLM, HE OTHOCSILLENCS K coumnarnbHbIM ycnyram (coumanbHOe COnpoBOXAEHNE)

1. Mpn HeobxogMMOCTU rpaxgaHam, B TOM YUCMEe POAUTENSAM, OMeKyHam, MonevynTensmM, UHbIM 3aKOHHbIM
npeacrtaBMTendamM HeCOBEPLUEHHOMNETHUX AeTen, OKasblBaeTCsa CoAevCTBME B MpedocTaBrneHun MeauLMHCKOW,
NCUXONOrMYECKon, neadarormyeckon, puaMyYeckon, coumanbHOM MOMOLUM, He OTHOCALWencs K couuanbHbiM
ycnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CounanbHoOe COMpOBOXAEHUE OCYLLECTBNSAETCA MyTEM MPUBMEYEHWUs] OpraHu3auuin, NpeaoCcTaBnsoLLnX
Takylo MOMOLLb, Ha OCHOBE MeXBEAOMCTBEHHOro B3aMMOAEWNCTBUS B COOTBETCTBUM CO CTaTben 28 HacTosLiero
depepanbHoro 3akoHa. Meponpuatvsa no couuMarbHOMY COMPOBOXOEHWIO OTpaxalwTcsd B UHOMBUAYaNbHOW
nporpamMmme.

nasa 7. OPFTAHU3ALUA NPEOOCTABNEHUA COLUMAINBHLIX YCNYT
CraTbsa 23. OpraHm3aumm coumanbsHoro o6cnyxmBaHms

1. OpraHu3aumsaMy coumanbHOro obcnyXmMBaHWA ABNSIOTCS OpraHv3auuu, OCyLLecTBASOWMe counanbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMoHapHoe couuanbHoe obcnyxuBaHue, CTauMoHapHoe couunanbHoe
obcnyxuBaHue.

2. Opranusaumm coumanbHoro obcnyxmBaHus B cybobektax Poccunckon ®epepauum cosgalotcs wm
OENCTBYIOT C Y4eTOM METOAMYECKMX pekoMeHdauum no pacdeTy noTpebHocTen cybbektoB Poccuinckon
degepaumn B pas3BuTMM CETW OpraHM3auuin coumanbHOro obCnyXvMBaHMA M B COOTBETCTBMM C MpaBunamu
opraHm3aumm gedTenbHOCTU OpraHn3auun coumarnbHOro ob6Cny>XKMBaHUs, X CTPYKTYPHbIX NOAPa3aeneHuii.

3. B rocygapcTBeHHbIX OpraHM3auusix coumanbHOro 00cnyXnBaHms co3garTcs NonevnTenbckne CoBeThI.

4. CTpykTypa, nopsgok ¢OpMMPOBaHUS, CPOK MOMHOMOYMIA, KOMMETEHUMA MOMevYMTeNbCKOro coBeTa W
NMOPSIAOK MPWHATUA WM peLleHUM OnpeaensioTcs YCTaBOM OpraHu3auum coumanbHOro obcnyxuBaHus B
COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon ®degepauuy Ha OCHOBAHUM MPUMEPHOrO MOMOXEHUS O
nonevnTenbLCKOM COBETE OpraH1M3aLmmn coumnanbHOro 06CnyxnBaHus.

CraTbs 24. IHdopMaLMOHHbIE CUCTEMEI B cchepe coumarnbHOro o6cnyXnBaHms

1. VMHdopmaumnoHHbIMM cucteMaMmn B cdepe couunanbHOro obcnyxvBaHusa (ganee - MHGpOpPMaUMOHHbIE
CUCTEMbI) OCYLLECTBNAKTCA cbop, XpaHeHue, obpaboTka WM npepocTaBrieHMe MHGOPMaLMM O MOCTaBLUMKAX
coumnanbHbIX ycnyr (peectp MOCTaBLUUKOB COUMAanbHbBIX YCAYr) U O MOMnyyaTensx coumanbHbIX YCryr (perucrp
nonyyatenemn coumanbHbIX YCIyr) HA OCHOBaHUM AaHHbIX, MPeACcTaBnsseMblX NOCTaBLUMKaMM COLMANbHbIX YCIYT.

2. Onepartopamn WMH(OPMALMOHHBLIX CUCTEM SBMSILOTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuickon
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depepaumm u  opraHusauuu, C KOTOPbIMM YKa3aHHbIA OpraH 3aknioudun goroBopbl 006  akcnnyaTauum
MHOPMAaLIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxawiascs B MHAPOPMALUOHHBIX CUCTEMAX, WUCMOMNb3yeTCsd B LENsiX MOHUTOpPUHra
coumanbHOro obCnyXmBaHus, OCYLLEeCTBNEHUS roCydapCTBEHHOrO KOHTponsa (Hag3opa) B cdepe coumanbHOro
obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®degepanbHOro 3akoHa W B MHbIX LEnsXx,
onpefernieHHbIX 3akoHogaTenscTBoM Poccuinckon egepauuu.

Crtatba 25. PeecTp NOCTaBLUMKOB COLMAnbHbIX YCITyr

1. PeecTp NocTaBLUMKOB coLmanbHbIX yCnyr doopmupyeTcst B cyobekte Poccunckon degepaunn.

2. BknoyeHne opraHusauun coumanbHOro obCnyXMBaHUA B PEecTp MNOCTaBLUMKOB COLMAnbHbIX YCHyr
ocyliecTBnseTcd Ha JOO6POBONBHOM OCHOBE.

3. PeecTp nocTaBLMKOB coumanbHbIX YCYr COAEPXKUT CReayoLyo MHopmaumio:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonHoe U (ecnm umeeTcst) COKpaLLEeHHOe HaMMEHOBaHMe NoCTaBLUMKa CoumarnbHbIX YCMyr;

3) parta rocygapCTBEHHOW peructpauuu Ipuaudeckoro nuua, WHAMBMAYanbHOro npeanpuHuMaTens,
ABMSIOLMXCHA NOCTaBLUMKaMWN COLUMarnbHbIX YCYT;

4) opraHu3aunoHHo-NpaBoBas hopma NOCTaBLUUKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTo NMpeaoCTaBeHNs CoLUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEeKTPOHHOW NOYTbI MOCTaBLUMKa CoLManbHbIX YCNYT;

6) damunus, UMsl, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLUMarbHbIX YCAYT;

7) NHbOpMaUUs O NIULLEH3UAX, UMEIOLLMXCH Y MOCTaBLUMKA coLmanbHbIX YCnyr (MpyM HEOOXOAMMOCTN);

8) ceegeHusa o hopmax coumnanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBnseMblX COLMarnbHbIX yCnyr no ¢opMaMm couuanbHOro o6CrnyXuBaHuMs U BuAam
coumnanbHbIX YCnyr;

10) Tapudbl Ha NpedocTaBnsaemMble couuanbHble YCnyrn no oopmam coumanbHOro 06CnyXnBaHms 1 Bugam
coumnanbHbIX YCNyr;

11) nudpopmaumsa o6 obLiem konuyecTse MeCT, NpeAHa3HauYeHHbIX AN NpeaoCcTaBneHns coumanbHbIX YOy,
0 HanM4Yum cBoBOAHBLIX MECT, B TOM YMcre no oopmMam CoLmarnbHOro 06CnyXnBaHus;

12) nidpopmauusa 06 ycrnoBusix NpeaocTaBneHnsl coumarnbHbIX YCyr;

13) nHpopmaums o pesynbTaTtax NpoBeAeHHbIX NPOBEPOK;

14) nudpopmauusa 06 onbiTe paboThl NOCTaBLUMKA COLManbHbIX YCNYr 3a NocrnegHne nAtb NeT;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuinckon degepaunu.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycryr B cybbekTe Poccuiickon ®Pegepauuun pasmellaeTtcd Ha
odmuMansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccunckon Pepepauumn B cetn "VIHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MNocTaBLWWK coumanbHbIX YCYr C MOMEHTa €ro BKIHOYEHWS B PEEeCTp MOCTaBLUMKOB COUManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyanbHOCTb MHAOPMaL MK, CoAepKaLlencsi B 3TOM peecTpe.

Cratba 26. Permuctp nonyyaTenen counanbHbIX YCIyr

1. Peructp nonyyatenen couuanbHbiXx ycnyr copmupyetca B cyobekte Poccuiickon Pepepaummn Ha
OCHOBaHUM AaHHbIX, NPeAoCTaBAseMbIX MOCTaBLUMKaMM coUMarnbHbIX YCIyr.

2. Pernctp nonyuatener couuanbHbIX YCAYr COAEPXWT crneaylowyo wuHdopmauuio o nonyvaTene
coumanbHbIX YCyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHLIV TenedoH;

6) cTpaxoBOW HOMEpP MHAMBUAYANbHOrO FINLLEBOrO CYETa;

7) cepusi, HOMep nacrnopTa UnNn gaHHble MHOrO JOKYMEHTA, YAOCTOBEPSAIOLErO NMMYHOCTb, AaTa BblAayn 3TUX
OOKYMEHTOB N HaUMeHOBaHWe BblAABLUErO UX OpraHa;

8) pnata obpalueHus ¢ npocbbomn 0 NpegocTaBeHn coLmanbHbIX YCIyr;

9) pata ocopmneHs N HoMep NHAMBKAYaNbHOW NpPorpamMMbl;
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10) HammeHOBaHMe nOCTaBLUMKA WNU HaAMMEHOBaHUS MOCTABLUMKOB COUMAanbHbIX YCNYr, peanuayroLinx
WHOUBMAYANbHYO NporpamMmmy;

11) nepeyeHb coumnanbHbIX YCryr, NpeaoCTaBneHHbIX U NPeaoCTaBAseMbIX NonyyYaTento counanbHbIX YCnyr
B COOTBETCTBUU C 3aKMOYEHHbIM [OrOBOPOM O NPeaoCTaBNeHWM couumarnbHbliX YCAyr € ykaszaHueM Tapudos,
CTOMMOCTM coumanbHblX YCAyr Ans  nomnyyaTens couuanbHbIX  YCNYr, WUCTOYHMKOB (OMHAHCUPOBaHMS,
NepuoanYHOCTM 1 pe3ynbTaToB UX NPeaoCTaBeHNs;

12) nHas nHdpopmauus, onpegeneHHas lNpaesutensctBoM Poccuickon ®enepaumu.

Ctatbs 27. TpeGoBaHusa k NOPsSAKY NPeAoCTaBNEHUs coumanbHbIX yCryr

1. Nopsaok npegocTaBneHns coumanbHbIX YCnyr obasaTteneH ans UCNofTHEHNS NOCTaBLMKaMKn coumarnbHbIX
YCnyr.

2. Tlopsgok npenocTaBneHWs coumanbHbIX  YCyr ycTaHaBnvMBaeTcsa Mo dopMaM  couMarbHOro
obcnyxMBaHus, Buaam coumnarnbHbIX YCNyr 1 BKMoYaeT B cebs:

1) HaMmMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumnanbHom ycnyrn 6ecnnatHo nubo 3a NnaTty unm YacTUYHYIo Nnarty;

4) TpeboBaHWA K eaTenbHOCTN NOCTaBLUMKa coumnanbHON yenyrn B cdepe coumanbHOro 06CnyKuBaHms;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX Afs MpeAoCTaBreHus CcouuanbHOW YCnyru, C ykasaHvuem
AOKYMEHTOB M MHGOpMauuK, KOTopble AOMMKEH MpeacTaBuTb Nofyyatenb COLManbHOWM YCIyrn, U AOKYMEHTOB,
KOTOpble noanexaTt MpeAcTaBMeHWno B paMKax MeXBeOOMCTBEHHOro WMH(MOPMAaLMOHHOIO B3aMMOAEWCTBUSA WUMx
npeacTaBnalTCa nonyvyaTenem coumanbHON yCnyrm no COGCTBEHHOW MHMLMATUBE;

6) MHble NONOXEHUSA B 3aBUCUMMOCTMN OT hOpMbl CoLManbHOro 06Cy>KUBaHWS, BUAOB COLMAnbHbIX YCIyr.

3. CtaHgapT coumnanbHOW ycnyru BkroyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoKkv NpedocTaBneHns coumanbHON YCnyru;

3) nogyweBor HopMaTuB (PMHAHCMPOBaHUSA COLMANbHON yCryru;

4) nokasaTenu KayecTBa U OLLEHKY pe3ynbTaToB NpeaoCcTaBneHns coumanbHOn Yenyru;

5) ycnosua npegocTaBneHns coumanbHOW ycnyrv, B TOM 4ucCre YCroBWS OOCTYNHOCTU MpedocTaBneHus
coumanbHoW yCnyru ans UHBanugoB v APYrnX 1L C y4eTOM OrpaHUYeHUn NX XXU3HeaeaTenbHOCTH;

6) nHble HeobxoanMble A4S NPeAOoCTaBNEHUS COLMarnbHOW YCYrn MONOXEHWS.

Cratba 28. MexBeOOMCTBEHHOE B3aUMOAEWCTBME MpU OpraHM3auun coumanbHOro obCcnyxvMBaHus B
cybbekTe Poccuiickon ®egepauun

1. MexBeOgoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3aumm CcoumanbHOro OOCnyXMBaHUA B CyObekTe
Poccuiickon ®degepaumm  un  coumanbHOrO  COMPOBOXAEHWUS  OCYLLECTBISIETCA Ha OCHOBE perfamMeHTa
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNPenensiolWero CcoaepaHue u  Mnopsgok  LOEeWCTBUM  OpraHoB
rocygapcTtBeHHonm Briactu cybbekta Poccuiickon ®Pepepauumn B CBA3M C peanusaumert MorTHOMOYMA CyObekTa
Poccuiickon depepaumm, ycTaHOBNEHHbIX HAcTosAwmM deaepanbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMoOAeNCTBMSA onpeaenser:

1) nepeyeHb OpraHoB rocygapCTBeHHOW BriacTu cybwvekta Poccuiickon Pepepaumun, OCyLLECTBAAKOLMX
MeXXBeJOMCTBEHHOE B3aMMOAENCTBUE;

2) Buabl AEATENbHOCTM, OCYLLECTBISIEMOW OpraHamMy rocydapCTBEHHOW BriacTu cybbekta Poccuiickon
depgepaumu;

3) nopsagok n opMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHusa K cogepxanuto, dopMam N ycrnoBusm obmMeHa UHgopmaumen, B TOM YUCIE B SMEKTPOHHOMN
tpopwme;

5) mexaHu3Mm peanu3auun MeponpusiTUi MO CouuanbHOMY COMPOBOXAEHWUIO, B TOM 4YMUCrEe MNOPSOOK
NPUBIEYEHNsT OPraHn3aLmii K ero OCyLLECTBIEHWIO;

6) nNOpsiAOK OCYLUECTBMEHMS TOCYAapCTBEHHOTNO KOHTpOns (Hag3opa) WM OUEHKM  pe3ynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOOENCTBUSI.

Cratba 29. lNpodunaktuka obcToATENLCTB, 0OYCNOBAMBAKOLWMNX HYXOAAEMOCTb rpaxaaHuHa B cOLManbHOM
obcnyxmBaHum
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1. Tlpodunaktuka oBCTOATENBLCTB, OOYCNOBNUBAOLMX HYXAAEMOCTb rpaxdaHuMHa B  coumanbHOM
obcnyxmBaHUM, OCYLLLECTBNSETCS NyTEM:

1) obcnepoBaHMa YCROBUA KU3HEOEATENbHOCTM [paxaaHuHa, onpefeneHusl NpUuYvH, BRAUSAIOLWMX Ha
yXyALleHne 3TUX yCnoBui;

2) aHanu3a [JaHHbIX FOCyOapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTM, MpoBedeHus npu HeobxoammocTu
BbIBOPOYHbIX COLMONOrM4YECKUX OMPOCOB.

2. Meponpustns no npodunaktuke o0CTOATENbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumaneHoMm oBCny>KMBaHUK, OCYLLECTBNSATCA B TOM YUCIEe B pamMKax perMoHarnbHbIX Nporpamm COLMarnbHOro
obcnyXMBaHus, yTBEPXOEHHbIX OpraHaMy rocyaapcTBEHHOM BnacTu cybbektoB Poccurickon degepaunm.

naea 8. PAHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCIYT

Cratbsa 30. PuHaHcOBOE obecneyeHme coumanbHOro obecnyxmsaHus

1. MicTouHmkammn douHaHcoBoro obecneyeHns coumanbHOro 00CnyXnBaHns ABMASIOTCS:

1) cpeactBa GrogxeToB OlompkeTHOM cuctembl Poccuickon ®Pepepaumu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeactBa nonyyatenen coumanbHbIX YCIyr nNpyv MpefocTaBfieHMM coumalnbHbIX YCAyr 3a nnaty wunu
YacTUYHYIO Nnary;

4) poxogbl OT MpeanpuHUMaTEnbCKOM W WMHOW MPUHOCAWEN [A0XOA4 OeATEeNbHOCTW, OCYLLEeCTBAsSeMown
opraHusaumsiMm coumnanbHOro o6Cny>XMBaHus, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auun coumarnbHOro obCnyXXuBaHUS, HaXOOALUMXCS B
BeAeHun heaepanbHbIX OpraHoB WCMOMHUTENBHOM BriacTW, OCYLIECTBNAETCS B COOTBETCTBUM C OHOMKETHbIM
3akoHogartenbcTBoM Poccurickon denepaunm 3a cyeT cpencTs dheaepansHoro 6IompKeTa, a Takke 3a cYeT CpeacTs
nony4arenen coumanbHbIX YCNyr Npy NpefocTaBneHnn counanbHbIX YCyr 3a nnaTy UM YacTUYHYyo nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHusA cybObekTa
Poccuiickon ®epepauummn OCyLLECTBNSETCS B COOTBETCTBUM C OHOOKETHbIM 3akoHoAdaTenbcTBoM Poccuinckon
depnepaumm 3a cyet cpeacTB GrogkeTa cybbekta Poccuiickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonyyvaTtenen
coumanbHbIX YCnyr Npy NpefocTaBNeHnn counanbHbIX YCyr 3a nnaTy Unm YacTuyHyo nnary.

4. duHaHcoBoe obecrneveHne NpefoCTaBMeHUsI CoLMarnbHbIX YCIYr HErOCy4apCTBEHHLIMU OpraHnu3auusMu,
WHAUBMAYaNbHLIMW NPEANPUHUMATENAMM, OCYLLECTBAALWMMU OEATENBHOCTb NO coUManbHOMY OBCNYXMBAHUIO, U
NpeAoCTaBMASWUMM CoLMarnbHble YCNyrn COLManbHO OPUEHTMPOBAHHBIMU HEKOMMEPYECKMMMU OpraHusaunuamm
OCYLLECTBMSIETCS NyTeM MnpefocTaBneHua cybcuaui ms cooTBeTcTBytowlero 6rogpketa OHOMKETHOM CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaTenbCcTBOM Poccuiickon deaepaumu,
NpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBUM C 3akoHodaTtenscTBoM Poccuiickon depepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr nns obecneyeHust roCydapCTBEHHbIX U
MyHULMNAnNbHbIX HYXA, a Takke 3a CYEeT CpeacTB nonyyatenen coumanbHbIX YCryr npu npegocTaBrneHun
coumanbHbIX YCAyr 3a NnaTy UnNn YacTUYHYIo Nnary.

5. YnonHoMo4eHHbI hefepanbHbii OpraH MCMOSNIHUTENBHOW BriacTW, YMNONIHOMOYEHHbIW OpraH cybbekTa
Poccuiickon ®enepauun Bnpaee NpuBReKkatb MHble UCTOYHUKM (DMHAHCUPOBAHWA coLmManbHOro obcnyxmeaHus, B
TOM YuUCre AN peanu3auun COBMECTHbIX NPOEKTOB B AaHHON caepe.

6. MopsimoKk pacxofoBaHMs CPeAcTB, 06pa3oBaBLUMXCH B pe3ynbTaTe B3MMaHUs nnatbl 3a npefocTaBreHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) denepanbHbiM OpraHOM WCMOSIHUTENBHOW BracTuM - AN OpraHm3aumi couuanbHOro oOCnyXmMBaHuS,
HaxoOsALWMXCA B BeAeHUN heaeparnbHbIX OpraHOB UCMOSNTHUTENBHOWM BNacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon Pepepaumm - AN OpraHU3auui  couunanbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumm.

7. MNopsgok pacxogoBaHUs cpeacTs, 06pa3oBaBLUMXCS B pe3yrbTaTe B3MMaHWs Nnatbl 3a NpeAocTaBfieHne
coumanbHbIX YCRNyr, OOIMKEeH npefycMaTpuBaTb BO3MOXHOCTb WCMNOMb30BaHUA 3TUX CPEACTB Ha TeKyLlyto
OeaTenbHOCTb, pa3BuTUe OpraHusaLnm counansHoOro obcnyxneaHums, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couumanbHble YCnyru, npegycMoTpeHHble WHAMBUAYanNbHOW NPOrpamMmon, y
nocTaBLUuKa UM NOCTaBLLMKOB COLMaribHbIX YCAYr, KOTOPbIE BKMOYEHbI B peeCTp NOCTaBLLMKOB CoOLManbHbIX YCnyr
cybbekta Poccuiickon ®epepaumm, HO He Y4acCTBYOT B BbIMNOMHEHUU FOCYAApPCTBEHHOrO 3ajaHus (3akasa),
NOCTaBLUUKY UMM MNOCTaBLUMKaM coumarnbHblX YCNyr BbiNnavyvMBaeTCcA KOMMNEHcauus B pasMepe W B nopsiake,
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KOTOpble ONpeaensitoTCs HopMaTUBHLIMU NPaBOBLIMU akTaMu cybbekTa Poccuickon deaepaumm.
Cratbsa 31. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B popme coumanbHOro obCnyXuBaHUA Ha AOMY, B MNOMyCTaAUMOHAPHOW WU
CTaumoHapHoK hopMax coLmanbHOro obcnyxmBaHus npegocTaBnsoTcs 6ecnnartHo:

1) HECOBEpPLUEHHONETHUM OEeTSAM;

2) nvuam, NocTpagaBWMM B pesynbTaTe uYpesBblYalHbIX CUTYaLMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEX3THUYECKMX) KOHPINKTOB.

2. CoumanbHble ycnyrm B hopme coumanbHOro obcnykMBaHus Ha AOMY M B MOSyCTauMOHapHOW dopme
coumaneHoro obcnyxvMBaHus NpegocTaBnsoTcs GecnnaTtHo, ecnyu Ha gaTy obpalleHus cpegHenylweBoW AO0XOL
nonyyarenst couunanbHbIX YCMYr, PAacCYMTaHHbIA B COOTBETCTBUM C HOPMAaTMBHbIMW MPABOBBLIMU aKTaMu
Poccuiickon ®depgepaumn, HwKe npeaenbHOM BEnWYUHbI UKW paBeH NpedernbHOM BenuuMHe CcpeaHenyLleBoro
Joxona Ansa npefocTaBneHns couumanbHbiX yenyr 6ecnnaTHO, YCTAHOBMEHHOW 3aKOHOM cybbekta Poccumnckon
depepauymm.

3. HopmaTtuBHbiMM npaBoBbIMK akTamn cybbekToB Poccuickon ®degepauum mMoryt ObiTb NpeayCMOTPEHb
WHbIE KaTeropum rpaxagaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnaoTcs becnnartHo.

4. lMopsgok onpedeneHns cpegHeaywWeBoro Aoxoda Ans NpefoCcTaBleHns coumanbHbIX ycryr 6ecnnartHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHaBnueaeTcs [pasutensctsoM Poccuickon denepaumn.

5. Paamep npegencHoW Benu4YMHbI CPeAHedyLleBOro Aoxoda Ansl MpefoCTaBlieHust couumanbHbIX YChyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHaMu cybbekta Poccuiickon defepaumm n He MOXET ObiTb HUXKE MOMYTOPHON
BEMWYMHBI MPOXWTOYHOITO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon Pepepaumm Ons OCHOBHbIX
coumnanbHo-gemMorpadu4ecknx rpynn HaceneHusl.

CraTbsa 32. OnpegeneHune pa3mepa nnatbl 3a NpeaocTaBneHme coumanbHbIX YCryr

1. CoumanbHble ycnyru B popMe couuanbHOro obCrnykmBaHMA Ha AOMY W B MOnycTauuMoHapHowm dopme
counanbHOro O6CJ‘Iy)KI/IBaHVIF| npenocTaBndAalTCA 3a nnarty unM 4acTtuyHyro nnaty, ecnn Ha aaty 06pa|.|.LeHv|;|
cpefHeayLlweBOn [OX04 nornyyaTenen counanbHbIX YCryr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
Hactosiwero ®degepanbHOro  3akoHa, MpeBblaeT MNpefenbHyl  BENnuYuHy  cpedHeayleBoro  AoxoAaa,
YCTaHOBMEHHYIO YacTblo 5 cTatbn 31 HacTosLwero degepanbHOro 3akoHa.

2. Pasmep exemecsyHoW nnatbl 3a npegocTaBneHVe coumanbHblX Yycnyr B dOpMe couunansHoro
obcnyxmnBaHMsa Ha JOMY U B MonycTauMoHapHoOW hopme coumnanbHOro 06CnyKMBaHUs paccunTbiBaeTCA Ha OCHOBe
TapundoB Ha couuaribHble YCryru, HO He MOXEeT MpeBbIWaTh NATbAECAT MPOLEHTOB PasHULbl MeXay BenuyYnHOn
cpefHedyLlWeBOro goxoda nonyvarensa counanbHOW yCryrn U npeferibHon BenMYMHOM cpeaHeyLeBoro goxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3aKoHa.

3. CoumarnbHble ycnyrm B CTauMOHapHoW ¢opMe coumanbHOro obCnyXuBaHMS NPedoCTaBnSTCA WX
nony4yarensMm 3a nnaty UM YacTUYHYK nnaTty, 3a MCKIYeHWeM nonyyatenen coumarnbHbIX YCNyr, ykasaHHbIX B
yactax 1 u 3 ctatbu 31 HacToswero PefepanbHOro 3akoHa.

4. Pasmep exemecsyHOW nnaTbl 3a nNpegocTaBneHWe coumarbHbIX YCnyr B CTauuoHapHon dopme
coumanbHOro OOCMYXMBaHWA pacCyMTbIBAeTCA Ha OCHOBe TapudoB Ha couumanbHble YCrnyru, HO He MOXeT
npesbllaTb CEMbAECAT MNATb MPOLEHTOB CpeAHedylweBOro Aoxoda nonyyarens couuanbHbIX — YCryr,
paccYMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHoro 3akoHa.

5. lMnata 3a npegocTaBneHne coumarnbHbIX YCIyr MPOU3BOAUTCS B COOTBETCTBMM C [JOrOBOPOM O
npefocTaBeHny coumanbHbIX YCIyr, NpeaycMoTpeHHbIM cTaTeel 17 HacToswero ®efeparnsHOro 3akoHa.

aga 9. KOHTPOJIb B COEPE COLMAIILHOIO OBCIYXUBAHUA
CraTbs 33. [ocyoapCTBEHHbIN KOHTPOIb (Haa3op) B chepe coumanbHOro 00cnyXmBaHusi

1. K OTHOWeEHMAM, CBSA3aHHbIM C OCYLLIECTBIIEHMEM rOCygapCTBEHHOro KOHTponsi (Hagsopa) B cdepe
coumanbHoro oBCnyXMBaHWs, oOpraHus3auvMen u npoBedeHVeM MPOBEPOK MOCTABLUMKOB COUManbHbIX YCIYT,
NpUMeHsIlOTCs nonoxeHuss PepepanbHOro 3akoHa ot 26 gekabpss 2008 roga N 294-03 "O 3awmTte npae
IOPUAMYECKUX UL, U MHOUBMAYamNbHbIX NpeanpuHUMaTenen npyu OCYLLECTBIEHUN FOCYAapCTBEHHOrO KOHTPOMS
(Hag3opa)  MyHMUMNanNbHOro KOHTpons".

2. PervioHanbHbIA roCygapCTBEHHBLIM KOHTPONb B cdiepe coumarnbHOro obenyXmBaHUS OCYLLECTBSEeTCS
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YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®egepaumm B nNopsgke, YCTAaHOBNEHHOM  OpraHoMm
rocygapcTBeHHow Bnactu cybbekta Poccuiickon degepaumu.

Crtatba 34. O6LLEeCTBEHHbIV KOHTPOMb B chepe coumnanbHOro obecnyxmeaHms

OOLIEeCTBEHHbI  KOHTPONb B Ccepe coumanbHOro OoBCMyXMBaHWA OCYLLECTBMSIETCS rpaxaaHamu,
06LLECTBEHHBIMA U MHBIMK OpraHM3auMsiMM B COOTBETCTBMM C 3aKoHoaaTtenbcTBoM Poccuiickoii depepaummn o
3awuTe npae notpebutenen. OpraHbl rocyaapcTBEHHON Bnact cyobekToB Poccuiickoli denepauuny B npegenax
YCTAHOBJIEHHOW KOMMETEHLMM OKa3biBalOT COAEWCTBME rpakgaHam, OOLLeCTBEHHbIM M MHbIM OpraHu3auusiM B
OCYLLECTBNEHMMN OBLLECTBEHHOIO KOHTPOSISA B cdhepe coumaribHOro 0GCnyKMBaHusl.

naea 10. 3AKMIOYUTENbHBIE U NEPEXOAHBLIE MONOXEHUA
Cratbsa 35. [NepexogHble NONOXeHUs

1. YTBEpXOEHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon depepauum B CBSA3M C
npuHATUEM HacTodAwero ®enepanbHOro 3akoHa NepeyeHb coumarnbHbIX YCIyr, NpegoCcTaBnsieMbiX NOCTaBLMKaMM
coumnanbHbix ycnyr B cybbekte Poccunckon ®Pegepaunn, He MOXeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBNEHHbIM B cybbekte Poccuiickon Pepepauum no coctosHuio Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NPeaoCTaBnseMbIX OpraHM3aumMsiMm coumanbHOro obcnyxumBaHust B cybbekte Poccuiickon
depepauymm.

2. B pamkax AnfAwWMXcs NpaBOOTHOLUEHWA ONA nofyvatener coumarnbHbIX YCNYr, Y KOTOpbIX MpaBo Ha
nonyyYyeHve couuManbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C AEWNCTBOBABLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBreHns couumanbHbIX ycnyr B cybbekTe Poccuiickon
depnepaummn, BHOBb yCTaHaBNMBaeMble pas3Mepbl NnaTthl 3a NpefoCTaBlieHNE CouMarnbHbIX YCIyr NOCTaBLiMKaMu
coumanbeHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee NpenocTaBlieHMsl B COOTBETCTBUU C
HacTosawmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaThbl 3a NpefoCTaBfeHWe 3TMM fvuam
COOTBETCTBYIOLLMX COLMArbHbIX YCNyr, YCTAHOBIEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
NpeaoCTaBneHMs COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOryT OblTb yXyAlWeEHbl NO CPaBHEHUIO C YCIIOBUSAMM,
YCTaHOBMEHHbIMU MO COCTOAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKoHOAATENbHbIX aKTOB (MONOXEHWN
3akoHofaTenbHbIX akToB) Poccuinckon ®egepauun

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) ®epepanbHbii 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OOGCHYXMBaHWMM rpaxaaH
noXxmnoro Bo3pacTa un niBanmaos" (CobpaHue 3akoHogaTensctBa Poccuiickon Pepepaumm, 1995, N 32, ct. 3198);

2) depepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couunanbHOro obCcnyXxmMBaHMs
HaceneHus B Poccuiickon ®epepaunmn” (CobpaHue 3akoHopaTtensctBa Poccuiickon ®epepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-d3 "O BHeCeHUN U3MEHeHWs B cTaTblo 6 PefeparnbHoro
3akoHa "O6 ocHoBax couunanbHOro oocnyxmeaHus HaceneHms B Poccuiickon ®egepaumm” n JONONTHEHUS B CTATbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsaummn” (CobpaHne 3akoHogatensctBa Poccuiickon ®enepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 ®egepanbHoro 3akoHa oT 25 mong 2002 roga N 115-®3 "O npaBoBOM NONOXEHUN
WMHOCTPaHHbIX rpaxaaH B Poccuickon Pepepaummn” (CobpaHue 3akoHopgaTensctsa Poccuiickon ®epepaumu, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 ®depepanbHoro 3akoHa ot 10 aHeBapsa 2003 roga N 15-93 "O BHeceHUN U3MEHEHUN n
[JOMNOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNnbHble akTbl Poccuiicko ®enepauun B cBs3un ¢ npuHsateM ®egepanbHoro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAestenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepauyun, 2003, N 2, cT. 167);

6) ctatbm 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHUI B
3aKkoHogaTtersbHble akTbl Poccuiickon ®epepauumn n npusHaHuM yTpaTUBLUUMM CUITY HEKOTOPBIX 3aKOHOAaTEbHbIX
aktoB Poccuiickon degepaumm B CBA3N C NpuHATMEM defeparnbHbiX 3akoHOB "O BHECEHUM W3MEHEHUA W
aononHeHun B PeaeparnbHbivt 3akoH "O0 06LLMX NpUHLMNAX opraHM3aummn 3akoHodaTenbHbIX (MpeacTaBUTENbHBIX)
N MCMOJSTHUTENbHBLIX OPraHOB rocydapCTBEHHOM Bractn cyobektoB Poccunickon Pepepaumm” n "O6 o0wmx
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npyvHUMNax opraHM3auun MecTHOro camoynpasneHunsa B Poccuiickon ®egepaunn” (CobpaHne 3akoHoaaTenbcTea
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUn B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHUS
nonHomoumn MNpasutensctea Poccunckon ®epepaummn” (CobpaHme 3akoHopaTenbctBa Poccuiickon depepaumm,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hosodpsa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuickon degepaumm B cBs3M € npuHsaTveM degepanbHoro 3akoHa "O
OGecnnatHon topugudeckorn nomowm B Poccuinckon Pepepaunmn” (CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa ot 25 Hosb6pst 2013 roga N 317-03 "O BHeCEeHUM U3MEHEHUI B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon defepaumm M NPU3HAHUKU YTPATUBLUUMMM CUMY OTAENbHbIX
NMONOXEeHWW 3akoHogaTenbHblX akToB Poccuickon Pepepaumm no BOMpocaM OXpaHbl 300POBbS rpaxaaH B
Poccuiickon ®egepauunn” (CobpaHne 3akoHogatensctea Poccuiickon ®epgepaumm, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny HacTodwero denepanbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roaa.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTWH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-03
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